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INTRODUCTION 
 
Aim and content of C95 Challenge - Evaluation and transferability guide 
 

In this document all evaluation tools and processes, including reports have been collected as 
a guide for third parties who can consider positive and negative aspects of the overall project 
aspects, features of the training sessions as well as the contents and methodologies used. 
 
The following elements are part of the Evaluation and Transferability Guide: 
 Short informal, Interim and Final Evaluation Reports 
 Beneficiary, trainer and driver evaluation  
 Stakeholder evaluation  
 Video interviews to beneficiaries and stakeholders 

 
Short informal, Interim and Final Evaluation Reports  
A short informal evaluation within the partnership was carried out at 8 months from the 
beginning of the project with particular emphasis on the relevance and efficiency of the 
activities during this period. 
There was a Formative evaluation to cover the first half of the project. Questionnaires were 
devised to assess project progress and the partnership’s perceptions of the Relevance, 
Efficiency of the project’s progress, and any Added Value of the developing project outputs. 
Internal evaluation was done at the end of the project by all partner organisations covering 
assessment of the second year activities and final results developed. The same methodology 
was applied as for the Interim Report. 
 
Beneficiary, trainer and driver evaluation  
After the pilot tests, an evaluation was structured to address the Relevance of all the training 
products at personal level; the Efficiency of the programme in delivering the objectives; the 
Impact of the outcomes at individual and organisational level; the Sufficiency of the materials; 
and finally the Support available to users of the outputs. 

 
Stakeholder evaluation  
At the end of the project, an evaluation was structured to address the Relevance of all outputs, 
the efficiency of the project in delivering the objectives; the Impact of the outputs at 
organisational and national level and it was distributed to major EU stakeholders of the 
transportation sector. 

 
Video interviews to beneficiaries and stakeholders 
Video interviews were carried out by partners in order to get feedback and evaluations 
about the contents, procedures and materials created all over the project. All partners 
carried out the interviews with the support of 36,6 Competence Centre. 36,6 CC coordinated 
the interviews defining timing, framework and contents. 
 
 

Procedures 
During the whole project lifetime the following procedures were provided: 
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1. An internal evaluation to guarantee the quality of the cooperation, the realization of the 
project and the quality of the results. For the purpose of internal evaluation of project’s 
activities planning and tools’ delivering and dissemination we:  
• Developed tools for efficient and continuous monitoring and evaluation 
• Enabled feedbacks from partners and beneficiaries 
• Created a quality evaluation cycle based on improvement mechanisms 
• Ensured the quality-oriented creation of outputs and methods 
• Evaluated the implementation of the project's outputs 
 
2. The cooperation and communication was guaranteed by the project management. For 
problem-free project control and a comprehensive flow of information an Internet-based 
solution – Google tools were used. A main part of this solution was a central task planning 
with project management tools to accomplish the content planning, as well as the time 
planning efficiently. At C95-Challenge Google platform all documents, appointments, duties, 
working tests and protocols resulting during the project work, information, addresses and 
other information were published and adjusted according to the agreements. These were 
available constantly on-line for all partners and other authorized persons. 
 
3. An essential element for quality check were the planned project meetings. Before each 
meeting an internal quality check was carried out and then discussed with all partners during 
the meetings. 
 

Reporting Stages 
The reporting stages of the evaluation procedure were the following: 
1. Meeting evaluations 
2. Short informal evaluation (Month 8) 
3. Interim Evaluation (Month 12) 
4. Beneficiary Evaluation (Months 2 -22) 
5. Video interviews (ongoing) 
6. Final partnership and Stakeholder evaluation (Month 22-24). 

 
Measures to assess and handle project risks  
Procedures to identify potential risks and to handle them were established.  The main areas 
of potential risks for European projects included: 

 conflict between partners,  

 slippage on timetable,  

 failures by one or more partners to deliver agreed activities,  

 difficulties in engaging wider audiences in project conferences or other events,  

 poor focus on longer term sustainability of the project approach and outcomes.   
Procedures were established to identify potential risks and to handle these risks effectively:  

 36,6 CC raised any likely risk areas within their evaluation reviews at each project 
meeting, in the first instance.  

 Then the partnership identified and agreed further action to resolve or act on risk 
situations if necessary, including negotiation and agreements between partners. 

 The A4 method of conflict resolution was applied: Acknowledge, Assure, Agree and 
Accept to any conflict which might have arisen. 
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SHORT INFORMAL, INTERIM AND FINAL EVALUATION REPORTS 

Methodology 
 
A short informal evaluation within the partnership has been carried 8 months from the 
beginning of the project (April 2015) with particular emphasis on the relevance and efficiency 
of activities during this period.  
Interim Evaluation Report covered the 1st year of the project performance starting from 
01.09.2014 up to 31.08.2015 inclusively. 
Final Evaluation Report covered 2nd year of the project performance starting from 01.09.2015 
up to 31.08.2016 inclusively. 
All three reports were based on the same methodology applied as well as tools selected and 
used. 
The aim of the evaluation at each chosen stage of the project was to assess and monitor the 
quality of results, the management, work progress and other aspects of international 
cooperation. The results of the evaluation relevant for respective period are published below. 
The evaluation tool to gather feedback from C-95 Challenge partners was evaluation 
questionnaire. The questionnaire was structures around 5 sections (in total 23 questions): 
Section 1 Project planning, Section 2 Management and communication, Section 3 Project 
Activities, Section 4 Project results, Section 5 Dissemination. It was published online at Google 
drive folder of the project. Data was gathered anonymously. 
 
Each partner was asked to assign a level of satisfaction to each question: 

10 = excellent  - major strengths 
6-9 = good   - strengths outweigh weaknesses 
2-5 = fair    - some important weaknesses 
1 = unsatisfactory  - major weaknesses 

 
Partners were able to add comments and suggestions for improvements under each section 
if applicable. 
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Short Informal Evaluation Report 
 
SECTION 1 The project planning 

1.1 How effectively does the project correspond to existing needs? 

Average: 8,43 

 
 
1.2 How clearly were the project objectives defined?  

Average: 9,14 

 
 
1.3. Effectiveness of the planned resources (financial, time, personnel etc.) 

Average: 8,29 
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1.4. How effectively do the planned project objectives correspond to the results reached so far? 

Average: 8,43 

 
 

Comments to SECTION 1  

- The activities are planned according to the GANTT chart part of the proposal. Partners have 
scheduled activities accordingly. The first activities have been delayed for an average of one 
month while waiting for the contract with the National Agency from Italy 

- Premature to judge the above questions about planning at this stage. Possibly Q1.4 should 
have been: How effectively do the results reached so far correspond to the planned project 
objectives? 

 
SECTION 2 MANAGEMENT AND COMMUNICATION 

2.1. Overall project management by the project coordinator? 

Average: 9,43 
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2.2. Time management of the project activities and the respect of deadlines 

Average: 8,14 

 
 

2.3. The organization and management of the project meetings 

Average: 9,43 

 
 

2.4. The effectiveness of the project internal website for the management of the project 

Average: 8,57 
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2.5 The communication means and circulation of the information within the partnership  
Average: 9,14 

 

 
 
2.6 The partners’ roles, responsibilities and deadlines  
Average: 9,0 

  
 

2.7. The management of the financial and administrative resources by the project coordinator 

Average: 9,29 

  

 
2.8. Were the financial resources adequate to carry out the project activities? 
Average: 8,14 

 



 11 

Comments to SECTION 2  

Q2.4 not relevant: there is not "project internal website for the management of the project"  

(36,6 CC remark: Google Drive constitutes a sort of internal website) 

Financial resources have not been distributed because still not available from the National Agency. 

The Contracts have just been signed. 

Most of the communication is carried out with Google Group and Skype meetings once a month 

 

SECTION 3 THE PROJECT ACTIVITIES 

3.1. Were the project activities implemented in accordance with the original workplan? 
Average: 8,57 

 

3.2. The organization and calendar for carrying the project activities 
Average: 9,00 
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3.3. Respecting the deadlines by the partnership 
Average: 7,29 

 

3.4. The work carried out so far by the project’s team (i.e. defining objectives, choice of activities, 
definition of work procedures, division of roles etc.)  
Average: 9,00 

 

Comments to SECTION 3  

O1 reporting is delayed by 1-2 months however on time to continue the development of the next 
work packages ( OUTPUTS). O1 will be completed within April 2015 instead of February 2015 O2 is 
completed on -time within the month of April Quality and dissemination plans/tools have been 
implemented from the beginning of the project. 
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SECTION 4 THE PROJECT RESULTS  
 
4.1. Are the results originally planned for the current project stage, now available?  
Average: 8,71 

 

4.2. The overall quality of the project results 
Average: 8,86 

 

4.3 The effectiveness of the project (so far) to respond to the initial expectations 
Average: 8,71 
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4.4 The satisfaction of the end users with the project results 
Average: 8,29 

 

SECTION 5 DISSEMINATION  
 
5.1. How effective was the overall project dissemination? 
Average: 7,57 

 

5.2. The quality of the dissemination activities 
Average: 8,43 
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5.3. The result of the dissemination initiatives carried out by the project partnership  
Average: 7,86 

 

 

Analysis of the questionnaires:  

The overall rates of the short term evaluation questionnaires were generally very good. They 

range from 7.29 to 9.43 (in 10 point scale). However, they were slightly lower than at the kick-

off meeting in Pesaro. The rates show that the strongest points of the project in the partners 

view were the overall project management by project coordinator and the organization and 

management of the project meetings (both rated 9.43). Partners scheduled activities 

accordingly. Despite slight delay the project was still on the track to meet foreseen results and 

objectives. The overall quality of the project results was high (8,86). The point to be improved 

was the respect of the deadlines by partners (7,29). The effectiveness of the overall project 

dissemination could have been also accelerated (7,57) according to responders at that point.  

 

 

Analysis of progress of intellectual outputs and activities:  

After the first 8 months of the project implementation the partnership was progressing well. 

The intellectual outputs including the research activity Output 1 (O1) Drivers profiles and 

needs and Output 2 (O2) collection of mobile technologies was completed. The completion of 

the Output 1 was slightly delayed but was finally delivered in April 2015. It did not affect the 

completion of next stages. The partnership was then focusing on the Development of the 

training Pathway – Output 3 (O3). It was the core intellectual output. The transversal activities: 

management, dissemination and evaluation started from the onset of the project. 

Management of the project was firm and transparent. The procedures and reporting 

templates were clear. Two partners meetings were organized at that point. Communication 

between the partners was facilitated by Google groups and regular Skype meetings organized 

on the monthly basis. The plan was developed to coordinate the dissemination activities. The 

website of the project was established and translated into partner languages. It was the main 

tool to disseminate the news and results to the broad public. The dissemination tools included 

the newsletter (at that point 1st issue was posted) and leaflets. Leaflet was developed and 
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translated into partner languages. At the beginning of the project plan for evaluation and tools 

were established. The main tools for the evaluation were questionnaires. Their results feed 

into the reports. 

 

 

Interim Evaluation Report 
 
SECTION 1 The project planning 

1.1 How effectively does the project correspond to existing needs? 

Average: 8,33 

 
1.2. How clearly were the project objectives defined?  
Average: 8,16 

 
 
1.3. Effectiveness of the planned resources (financial, time, personnel etc.) 

Average: 7 

 
 
1.4. How effectively do the planned project objectives correspond to the results reached so far? 
Average: 7 
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Comments to SECTION 1  
All the planned activities and Outcomes have been developed with the participation of all partners.  
The project execution is progressing well. 

More resources needed to implement Output 3 

 
SECTION 2 MANAGEMENT AND COMMUNICATION 
2.1. Overall project management by the project coordinator? 
Average: 8,5 

 
2.2. Time management of the project activities  
Average: 7,83 

 
 
2.3. The organization and management of the project meetings 
Average: 9 

 
 
2.4. The effectiveness of the project internal website for the management of the project 
Average: 8,16 
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2.5 The communication means and circulation of the information within the partnership  
Average: 8,33 

 
 
2.6  The partners’ roles and responsibilities  
Average: 8,17 

 
 
2.7. The management of the financial and administrative resources by the project coordinator 
Average: 8,17 

 
 
 
 
 
 
 
2.8. Were the financial resources adequate to carry out the project activities? 
Average: 7,16 
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Comments to SECTION 2  

The communication level is good with all the partners in using the e-mail and Skype meeting and 
the telephone when needed. 
The management has the time/deadline under control to support partners in delivering on time. 

The coordination is very good 

 
SECTION 3 THE PROJECT ACTIVITIES 
3.1. Were the project activities implemented in accordance with the original work plan? 
Average: 7,0 

 
 
3.2. The organization and calendar for carrying the project activities 
Average: 8,0 

 
 
3.3. Respecting the deadlines by the partnership 
Average: 6,5 
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3.4. The work carried out so far by the project’s team (i.e. defining objectives, choice of activities, 
definition of work procedures, division of roles etc.)  
Average: 7,67 

 
 
Comments to SECTION 3  

All the activities have been carried out in time. The Output 3/A1  - design of training path is taking 
longer than expected (1 month delay due to vacation time in most of the partner's countries). In 
this case the Output 3 / A2 pre-Pilot with drivers is planned in September instead of July 2015  

There is a delay on the O3 implementation 
A slight delay in output 3 has occurred due to summer holidays. The partnership is however working 
on this to catch up. 
There are delays within Output 3  

 

SECTION 4 THE PROJECT RESULTS  
 
4.1. Are the results originally planned for the current project stage, now available?  
Average: 7,67 

 
 
4.2. The overall quality of the project results 
Average: 8,33 
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4.3 The effectiveness of the project (so far) to respond to the initial expectations 
Average: 7,83 

 
 
4.4 The satisfaction of the end users with the project results 
Average: 7,83 

 
 
Comments to SECTION 4  
At the moment we have few elements to evaluate the end users' satisfaction 

 
SECTION 5 DISSEMINATION  
 
5.1. How effective was the overall project dissemination? 
Average: 7,5 
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5.2. The quality of the dissemination activities 
Average: 8,5 

 
5.3. The result of the dissemination initiatives carried out by the project partnership  
Average: 8,33 

 
 
 
Analysis of the questionnaires: 
 
The questionnaires provided useful information on partnership’s perceptions of the 
relevance, efficiency of the project’s progress and added value of the developing project 
outputs. The overall rates are generally very good. They range from 6,5 to 9,0 (in 10 point 
scale). 
 
Relevance of the project 
According to majority of partners the project corresponds effectively to existing needs 
(average 8,33). The project objectives were clearly defined (8,16). At the moment he have a 
few elements to measure the satisfaction of the end users with the project results (7,83). In 
the perception of the respondents the results reached so far correspond effectively to planned 
project objectives (7). 
 
Efficiency of the project progress and added value of outputs 
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Time management of the project activities was evaluated well (average 7,83).  The work 
carried out so far by the project’s team (i.e. defining objectives, choice of activities, definition 
of work procedures, division of roles etc.) was assessed positively 7,67. The overall quality of 
the project results was perceived very good (8,33). The effectiveness of the project (so far) to 
respond to the initial expectations was at high level (average 7,83). The weakest point in 
survey was respecting the deadlines by the partnership (Average: 6,5).  
 
The strongest points of the project in the partners view were the organization and 
management of the project meetings (9.0) and the overall project management by project 
coordinator (8,5). The overall quality of dissemination was high (8,5) and it significantly 
improved since the last report. The point identified as to be improved was the respect of 
deadlines by the partnership. However, despite the delay within developing and piloting 
Output 3 the project was still on the track to meet foreseen results and objectives. 
 
 
Analysis of progress of intellectual outputs and activities:  
 
Output 1 Driver profiles and needs - completed 
Research activity O1 Drivers profiles and needs has been completed. The completion of the  
Output 1 was finally delivered in April 2015. Report was drafted to facilitate the process of the 
creation of the pathway (O3) on the basis of needs of drivers.  
 
Output 2 Collection of mobile technologies and games for learning - completed 
The research on mobile technologies and gaming for long distance driver training was 
completed. Report on the basis of research was drafted. O2/A2 - Online collection of gaming 
and mobile technologies for long distance driver training is also completed. Technologies and 
games that were identified in O2 are implemented in the training pathway materials (O3). 
 
O3 C95 Challenge Training path - ongoing 
The partnership is working on the development of the training Pathway (O3) and organization 
of piloting with drivers and trainers. There is some delay in the Output 3/A1 - design of training 
path has taken longer time than expected (1 month delay due to vacation time in most of the 
partner's countries; cross-checking of content). In this case the Output 3 / A2 Pre-Pilot with 
drivers is planned for October instead of July 2015. Most parts of the course were developed 
and uploaded on the training platform as interactive training material. However, adaptation, 
translation and automation of the interactive training materials using mobile technologies and 
gaming was complex activity. It seemed more time was needed than initially planned.  
 
O4 C95 Challenge Skills alliance application – output planned for 2nd year 
 
O5 C95 Challenge - Communication and dissemination - on-going 
The dissemination plan and strategy (A4) was developed to coordinate the dissemination 
activities. Partners disseminated the project results to institutions from transport sector, 
educational providers and other relevant stakeholders. Interim dissemination report (A8) 
provided the evidence of the activity. The website of the project was established and 
translated into partner languages. It is the main tool to disseminate the news and results to 
the broad public (O5/A2). Within first year two issues of newsletter and leaflets were 
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developed as per work plan (O5/A3). Newsletter and leaflet has been translated into all 
partner languages. Output progressing as per work plan. 
 
O6 C95 Challenge - Evaluation and transferability guide - on-going 
At the beginning of the project plan for evaluation and tools have been established. The main 
tools for the evaluation are questionnaires. Meeting evaluation report was drafted to assess 
and improve the results and procedures (2 reports). Short informal evaluation report (O6/A1) 
was drafted after 8 months. Tools and methodology is prepared for beneficiary trainer and 
driver evaluation (O6/A3) to be collected during the piloting of the training pathway. Video 
interviews with beneficiaries and stakeholders (O6/A5) were recorded and reported by all 
partners. Progress of output as per work plan. 
 
The transversal activities: management, dissemination and evaluation have been started from 
the onset of the project. Management of the project is firm and transparent. The procedures 
and reporting templates are clear. Two partners meetings have been organized so far. 
Communication between the partners was facilitated by Google groups and regular Skype 
meetings organized on the monthly basis.  
 

Final Evaluation Report 
 
SECTION 1 The project planning 
 
1.1 How effectively does the project correspond to existing needs? 
Average: 9,29 

 

 
 
1.3 How clearly were the project objectives defined?  
Average: 9,29 

 

 

 
1.3. Effectiveness of the planned resources (financial, time, personnel etc.) 
Average: 8,86 
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1.4. How effectively do the planned project objectives correspond to the results reached so far? 
Average: 9,00 

 
 

 
 
Comments to SECTION 1  
All projects objectives were met as envisaged in the project planning. 
All the planned activities have been achieved with success. 
The main objective of the project was well defined from the outset and has already been reached in 
a first phase it seems correct, but the contents should be extended in successive levels of difficulty, in 
my opinion. 
 
SECTION 2 MANAGEMENT AND COMMUNICATION 
 
2.1. Overall project management by the project coordinator? 
Average: 9,71 

 
 

 
 
2.2. Time management of the project activities  
Average: 8,43 
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2.3. The organization and management of the project meetings 
Average: 9,57 

  
 
2.4. The effectiveness of the project internal website for the management of the project 
Average: 9,14 

  
 
2.5 The communication means and circulation of the information within the partnership  
Average: 9,00 

 

 
 
2.6 The partners’ roles and responsibilities  
Average: 9,00 
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2.7. The management of the financial and administrative resources by the project coordinator  
Average: 9,14 

 

 
  

 
2.8. Were the financial resources adequate to carry out the project activities? 
Average: 8,71 

 

 
 
 
Comments to SECTION 2  
Project management was very efficient thanks to experienced coordinators using useful 
communication tools. 
ICT tools and social Media have been used extensively to provide continuous communication 
between partners. 
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SECTION 3 THE PROJECT ACTIVITIES 
 
3.1. Were the project activities implemented in accordance with the original work plan? 
Average: 8,86 

 

 
 
 
3.2. The organization and calendar for carrying the project activities 
Average: 8,86 

 

 
  

 
3.3. Respecting the deadlines by the partnership 
Average: 8,29 

 

 
 
 
 
 
 
 
 



 29 

3.4. The work carried out so far by the project’s team (i.e. defining objectives, choice of activities, 
definition of work procedures, division of roles etc.)  
Average: 8,43 

 
 

 
Comments to SECTION 3  
Even though not all the deadlines were respected at the end all projects objective were met. 
All the activities have been completed on time. 
Perhaps communication initially had difficulties in clarifying the operation of the project. 
 
SECTION 4 THE PROJECT RESULTS  
 
4.1. Are the results originally planned for the current project stage, now available? 
 Average: 9,29 

 

 

 
4.2. The overall quality of the project results 
Average: 8,86 
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4.3 The effectiveness of the project (so far) to respond to the initial expectations 
Average: 9,00 

 

 
 
4.4 The satisfaction of the end users with the project results 
Average: 9,29 

 

 
 
Comments to SECTION 4  
End-users of the results gave positive opinion within evaluation process. 
End users and stakeholder have evaluated high the outcomes of the project. Drivers do appreciate 
the on-line training content and methodology. 
 
 
SECTION 5 DISSEMINATION  
 
5.1. How effective was the overall project dissemination? 
Average: 8,86 
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5.2. The quality of the dissemination activities 
Average: 9,00 

  
 
5.3. The result of the dissemination initiatives carried out by the project partnership  
Average: 9,14 

 
 

 
 

Analysis of questionnaires: 
 
The questionnaires provided useful information on partnership’s perceptions of project 
quality along with its results developed during the second year of its performance. The overall 
rates are generally very good, close to excellent. They range from 8,29 to 9,71 (in 10 point 
scale), which indicates 20% increase if we compare to the results obtained after the 1st year 
of the project performance. 
 
Project planning 
As all the partners were asked to fulfil the questionnaire at the end of the project, which was 
straightforward to contrast final tangible results against plans envisaged at the application 
stage. In terms of the overall evaluation of the project planning, it was scored very high. 
Especially needs and objectives were defined very good (9,29 points close to 10 as the limit). 
Effectiveness of financial, time and human resources was at the level of 8,86 points in average. 
In general, the planned project aims correspond to the final results very effectively (average 
9,00 in 10 point scale) according to the consortium members. 
 
Management and communication 
Overall project management by the project coordinator was the strongest point indicated by 
all consortium members reaching the excellent level of 9,71 points out of 10 maximum. The 
organisation and management of project meetings was also highly appreciated by the 
partners (9,57 points in average) as well as internal management website and financial & 
administrative coordination (both at the level of 9,14 points). Communication between 
partners and tasks sharing was also highlighted as an asset (9,00 points in average). Among 
weaker issues partners underlined that the financial resources might not have been adequate 
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enough to carry out the ambitious project activities (8,71 points in average) while the weakest 
point appeared to be the time management (8,43 points). 
 
Project activities 
This evaluation section was evaluated at the lowest level if we compare to the remaining ones 
but still very good. The rates range here from 8,29 to 8,86 points in 10 point scale. The weakest 
point was the fact of not respecting the deadlines by the partnership at expected level. 
Nevertheless it was underlined within comments that despite this little negligence all projects 
objectives were met at the end, which is also reflected in excellent evaluation of project 
results as described below. 
 
Project results 
The survey confirmed that at the end of the projects all intellectual outputs were completed. 
According to partners the results originally planned are available (9,29 points in average). The 
overall quality of the project results scored 8,86 points in average while effectiveness of 
meeting initial expectations was evaluated even higher (9,00 points on 10 point scale). End-
users appreciated the final results as their satisfaction was measured at 9,29 points level. 
 
Dissemination 
Partners evaluated their dissemination effectiveness quite high as well giving 8,86 points in 
average. The quality of promotion activities was ranked even higher (9,00 points), which led 
to positive results of the dissemination initiatives carried out by the project partnership (9,14 
points in average). 
 
 
Analysis of progress of intellectual outputs and activities:  
 
Output 1 Driver profiles and needs – completed as indicated within Interim Report. 
 
Output 2 Collection of mobile technologies and games for learning – completed as indicated 
within Interim Report. 
 
Output 3 C95 Challenge Training path – completed till the end of the project by all partners 
involved. In particular: 
 

- Design of the training path (Activity 1 within Output 3) was delivered on time at the 
end of November 2015 prior to the Meeting in Lodz in December 2015 

 
- Pre-pilot with drivers (Activity 2 within Output 3) with commonly agreed delay was 

delivered at the end of November 2015 prior to the Meeting in Lodz in December 2015 
 

- Fine tuning for trainers (Activity 3 within Output 3) with commonly agreed delay was 
delivered at the end of November 2015 prior to the Meeting in Lodz in December 2015 

 
- Fine tuning for drivers (Activity 4 within Output 3) was postponed by the partnership 

for the first half of 2016 and finally delivered prior to the Meeting in Spain (end of June 
2016). 
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- As for the Optimisation of C95-challenge training path (Activity 5 within Output 3) 

consortium decided to prolong this activity even till the very last moment (August 
2016) so to guarantee the optimal quality of the final result 

 
O4 C95 Challenge Skills alliance application – this output guarantees the sustainable effect of 
the project after its termination as all activities will be carried out in the future as well. 
Stakeholders platform (Activity 1) is established and will be developed as partners keep on 
inviting new members. Skills alliance application (Activity 2) is drafted and shall be submitted 
(as advised by Italian National Agency) within the coming call.  
 
O5 C95 Challenge - Communication and dissemination - on-going process that will have its 
continuation even after the project is finished. Output progressed as per work plan. 
 
O6 C95 Challenge - Evaluation and transferability guide – completed as envisaged. 
 
The transversal activities: management of the project was firm and transparent. The 
procedures and reporting templates were clear. Two more partners meetings were organized 
during the second year of the project. Communication between the partners was smooth and 
efficient. 
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BENEFICIARY, TRAINER AND DRIVER EVALUATION 
 

Introduction 
 
Detailed analysis of the data presented below is included in the Overall Piloting Report that 
constitutes a separate document and tangible result of C95 Challenge project (available on 
the project website under Intellectual Outputs heading: 
 http://c95-challenge.eu/en_GB/ ) 
 
Within the evaluation requirements the idea was to provide analytic tools facilitating the 
testing process. The main concept was to involve beneficiaries (both drivers and trainers) in 
the development phases of the project from the very beginning so to receive constant 
feedback while creating the methodology and training materials. 
 
Firstly, 43 drivers from all partner countries took part in the pre-piloting phase so to give 
feedback on the methodology and materials developed by international consortium. 
Analysis of the questionnaires results enabled to introduce necessary changes. All remarks 
were taken under consideration while preparing the final product. 
 
Then, 21 trainers tested the methodology and training material within so-called fine-tuning 
stage. They had contribution in the results amendments accordingly to their suggestions 
collected. 
 
Finally 81 drivers piloted the material within Fine tuning with drivers phase, which ended in 
collection of their feedback and introduction of final improvements. 
 
 

http://c95-challenge.eu/en_GB/
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Pre-pilot with drivers 
 
The Pre-Pilot with drivers took place in October – November 2015. It involved 44 participants: 

16 in Italy, 12 in Austria, 8 in Poland and 8 in Spain. This phase consisted in 8 hours training, 

organized in two sessions 4 hours each. The participants (all males) were bus and truck drivers 

aged between 22 and 60 years old. 

During the pre-pilot, the C95 Challenge project was presented to the participants. In the first 

part of the testing, the trainers presented the entire Training path to the drivers, asking for 

their impressions about the contents and their pertinence.  

The second part was dedicated to the exploration of the interactive material produced by the 

partnership. After a brief description of the material and the modules to which the materials 

refer to, the drivers were asked to access the online material produced and test it 

autonomously. The trainers gave the link to access the materials and encouraged the trainees 

to test all the material produced in national language. Each participant tested all the material 

available. Different mobile devices were used: smartphones, laptops and tablets. 

At the end of the pre-pilot, the drivers completed an evaluation questionnaire to give 

feedback and suggestions on the materials analysed. 

A national report was produced for each partner country. 
 
Below you can find the results of the survey carried out after C95 Challenge pre-pilot. 43 
participants returned their questionnaire as follows: 
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Q3. Please let us know what was working well and what not (unedited) 
 

 

 no sound 

 good transmission of information 

 Some quiz questions were not precise 

 Translation of films 

 In my opinion the material is effective because the drivers are not obliged to 
attend the training in class 

 same APP are not working 

 it is good 

 there are a lot of applications 

 it is good to be constantly trained 
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Q6. If not (1 or 2), please indicate WHY? (unedited) 
 

 it is related with the job we will have in future 
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Q8. Please state WHAT could be changed/improved in terms of the content of the 
training pathway? (unedited) 
 

 Some information are not consistent with the quiz that ends the module. 

 Videos in mother language 

 Some questions are not clear 

 more detail topics 

 more details 
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Q10. Please state WHAT could be changed/improved in terms of the automation to 
meet your needs? 

 Formulating questions - they should be more clear 

 Some questions should be more precise 

 In a few slides the texts were in English 

 more videos interactive 

 more interactive videos! 

 more quizzes 
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Q12. Please state WHAT could be changed/improved in terms of the METHODOLOGY of 
training? 

 formulate the questions better; some slides were not described 

 Materials only in Polish language 

 The language of the games  
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Q19. What problems did you experience when using the C95-CHALLENGE training 
products? (unedited) 
 

 Sometimes unclear quizzes 

 "Lack of description of slides; Lack of information in slides referring to the quiz 
questions" 

 For "the older" participants problem to use computer 

 English language was the problem 

 Videos in foreign language, quiz questions sometimes unclear 

 there were problems with the internet connection 

 internet often crashed 

 internet often crashed 

 little experience in using computer 

 Poor WiFi 

 same APP are not working 

 handling problems with software 

 the language used 

 the language of some materials 
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Q20. What are the most positive aspects of the C95-CHALLENGE training material? 
(unedited) 
 

 

 practical knowledge 

 As a young driver I have broadened my knowledge 

 It enables to refresh you knowledge and learn something new 

 Refresh your knowledge 

 Duration of the training. The positive thing is that training could be completed in 
one day. 

 Transparency of the training 

 The time spent on training was appropriate 

 Training completed in one day 

 It is interactive 

 Interactivity – new 

 learning 

 a lot of information 

 quick access to information 

 I have learned useful things 

 Nothing 

 Interesting 

 the material improved my knowledge 

 there are many useful things to manage correctly a company 

 It is intuitive 

 Video interactive 

 quizzes are very good 

 interactive videos with quizzes 

 it’s easy to understand and there are a lot of information 

 graphic design and contents 

 information and personal motivation  
 

 
 

Q21. What are the most negative aspects of the C95-CHALLENGE training material? 
 (unedited) 
 

 Organization of the training n Saturday and lack of possibility of physical 
regenration 

 all should be clear, simple and intuitive 

 The date of the training (weekend) 

 some questions were not clear 

 some videos are in English and are not easy to follow 

 there were some problems with the connection 

 the internet connection 

 the missing translation of the English terms in Italian language 
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 need permanent internet 

 materials in English Videos??? 

 idioma 

 some text is in english language 

 nothing 
 

  

 

Q22. What improvements do you suggest? (unedited) 
 
 

 practical skills 

 Better formulation of questions, better description of slides 

 Practical part 

 To introduce skidding mat 

 More precise questions 

 Such a trainings to be introduced to transport companies, during the training there 
should be at least two persons 

 Driving simulator 

 To make the access to the page of materials easier 

 reduce the number of questions 

 reduce the number of questions 

 Video with trainer 

 more interactive Videos 

 all the materials should be in Spanish language 

 translations in castellano 

 it’s ok 
 

 
 

Q23. Do you have any other comments? (unedited) 
 

 Generally it is OK but it should be more simple in terms of usability and more 
intuitive 

 perfect 

 I would like to have more options 

 It is a fantastic project 
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Fine tuning with trainers 
 
The Fine-tuning with trainers took place mainly in November – December 2015. The Swiss 

partner carried out the fine tuning for trainers in July 2016. It involved 26 VET trainers 

operating in the transport sector: 5 in Italy, 5 in Austria, 5 in Poland, 6 in Spain and 5 in 

Switzerland. This phase consisted in 24 hour training organised in different sessions. The 

participants were trainers involved in training for people working in the transport sector. 

The fine-tuning started with the presentation of the project and distribution of the project 

leaflet. 

The first part of the fine tuning was focused on the presentation of the training path. The in-

depth analysis of the training path allowed the trainers involved to evaluate if the material 

produced was appropriate to cover the learning outcomes it referred to. 

The second part of the fine tuning for trainers was focused on “O2 Collection of mobile 

technologies and games for learning”. This output was presented to describe the state of the 

art in using ICT in educational contexts and to provide useful tools and resources to create 

new training material (exercises, videos etc...). This part consisted, in some cases, also in 

hands-on sessions to explore some ICT tools for educational purposes and to create new 

training material. The trainers had the opportunity to use some tools and evaluate the 

implementation of the ICT in their training context. 

The third part was focused on the material produced by the C95-Challenge project. The 

interactive material was tested by the trainers taking into account the drivers’ needs and the 

didactic methodology usually adopted for this training. All the materials were tested using 

mobile devices.  

Particular focus was put on the use of the apps and games suggested in the various modules. 

For this purpose a specific 2 hour session was planned during which the trainers downloaded 

the apps and games suggested and discussed the usefulness or possible problems.  

At the end of the fine tuning the trainers filled in the evaluation questionnaire. 

A National Report was produced for each partner country. 

 
 
21 trainers were involved in the fine tuning of C95 Challenge materials. The results of the 
trainers’ evaluation are summarised below. 
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Q3. What is it working, what not? (unedited) 

 Better formulation of questions, better description of slides 

 "Positive aspects: To stay in contact with new technologies What is not working: 
The quality of the videos could be improved." 

 Slow access data - Confusion for students to access different questions in the 
columns of different languages" 

 Some app are considered dangerous for the PC, so it is quite difficult to download 
them 

 It works well 

 It seems useful to improve the motivation of the drivers 

 It is very important to implement mobile learning for drivers' training 

 I think it works well 
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Q6. If not (1 or 2), please indicate WHY (unedited) 
 

 Faster access to data, more interactive - Videos in the national language 

 More interactive materials 

 Very nice 

 The idea to include the mobile devices into training is very good. 
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Q8. Please state WHAT could be changed/improved in terms of the content of the 
training pathway? (unedited) 
 

 In general the material is quite good . Videos , as I have said before , could be 
improved in terms on content about ie of goods. 

 The layout of the presentation. The translation. Excess of text, graphics and 
explanatory shortage of images. There are no subtitles. Videos adapted to local 
language and a more linear access 

 In case of Module IV penalties for drivers could added 

 in some quizzes all the answer are required, in other quizzes it is possible to skip the 
questions; some other topics should be considered 
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Q10. Please state WHAT could be changed/improved in terms of the automation to 
meet your needs? (unedited) 

 A more interactive sequencing , to access the explanation and contents 

 The layout of the starting website to be in Polish 

 Increase the material produced and the apps. 
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Q12. Please state WHAT could be changed/improved in terms of the METHODOLOGY of 
training? (unedited) 

 Improve the dinamic answer of videos. 

 Translations in different languages. Reduce the texts. More engaging presentations 

 We believe that with these tools, monitoring of training with students is more 
complete and easier for them. 

 Increase the number of interactive videos. 

 There is not so much to change; I think it is good 
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Q15. What problems did you experience when using the C95-CHALLENGE training 
products? (unedited) 
 

 Maybe the participants don`t have enough IT skills, 

 Nothing in special aside the previous comments. 

 Not correct translation in Spanish 

 Easily lost to access the data 

 no problems 

 Some slides are too small to display at smartphones 

 No major problems 

 none 

 none 
 



 58 

 
Q16. What are the most positive aspects of the C95-CHALLENGE training material? 
(unedited) 

 

 Use of new technologies avoiding the needs to trains the people in real situations. 

 Clear information 

 Very powerful and visual teaching materials for students - Possibility AutoCorrect - 
Each student adapts to your workflow 

 more activity than in a normal classroom face to face training 

 "Interactivity of the materials Methodology is engaging the drivers" 

 Good quality of the materials 

 the methodology is effective to involve the trainees 

 good 

 they improve the motivation of the drivers 

 the topics 

 They are easy to read 

 
 

Q17. What are the most negative aspects of the C95-CHALLENGE training material? 
(unedited) 
 

 We need more Equipment, WIFI, tablet 

 Some videos are too long. 

 Some presentations are not dynamic and engaging. 

 Possible confusion in data access by drivers 

 It could be difficult to find the different links 

 
Q18. What improvements do you suggest? (unedited) 
 

 improve interactive slides 

 Shorter videos and more centered in the main topics. 

 More pictures, images and short videos. Interactivity. You go getting new 
challenges as you progress  

 More interactive and accessible 

 More materials 

 an easier access to the links 

 
 

Q19. Do you have any other comments? (unedited) 
 

 With corrections; All material adapted to local language and a more linear access, it 
can be a very useful tool for teaching - It is generating a training tool that will be 
very useful and valid for drivers and teachers 
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This section is based on the results of the questionnaires filled in by the trainers of the two 
Swiss  institutions involved in the fine tuning. The trainers answered the questionnaire 
together, thus producing one answer for each institution. The respondents rated the different 
aspects as follows: 
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 Q3. What is it working, what not? (Unedited) 
 

 It works well 

 Some differences in Switzerland with respect to timing 
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Q6. If not (1 or 2), please indicate WHY (Unedited) 
 

 Too many errors, low quality 
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Additional analysis is required to deeply evaluate the training path for module 2 to 5. 

 
Q8. Please state WHAT could be changed/improved in terms of the content of the 
training pathway? (Unedited) 
 

 No change 

 No deep analysis of Module 2 to 5 
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Q10. Please state WHAT could be changed/improved in terms of the automation to 
meet your needs? (Unedited) 

 There are some discrepancies with respect to the European Law 

 Quality could be improved 

 "Flat" narration 

 Improve the quality of the content, checking correctness and solving 
ambiguities 

 No deep analysis of Module 2 to 5 
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Q12. Please state WHAT could be changed/improved in terms of the METHODOLOGY of 
training? (Unedited) 

 Good but we need to verify after testing [in a real setting] 
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Q15 What problems did you experience when using the C95-CHALLENGE training 
products 
 (Unedited) 

 No problem, but we need more practice 

 No specific problems 
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Q16 What are the most positive aspects of the C95-CHALLENGE training material? 
(Unedited) 
 (Unedited) 

 provision of a comprehensive platform for trainers and drivers 

 useful for trainers to pick up some materials and ideas for preparing new 
courses 

 everybody can use them 

 possibility for drivers to keep up-to-date at home 
 

 

Q17 What are the most negative aspects of the C95-CHALLENGE training material? 
(Unedited) 

 None 

 quality of the material, most eco-drive quiz questions are not clear, ambiguous 
and may be not correct 

 
 

Q18 What improvements do you suggest? (Unedited) 

 To improve quality of some materials 

 Need for a thorough revision of the material by domain experts 
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Fine tuning with drivers 
 
The fine tuning for drivers took place between February and June 2016 in all partner countries 

(Italy, Spain, Austria and Poland). Overall 81 drivers were involved in different training sessions 

for a total of 24 hours training per country. In some countries (Italy and Austria) the C95 

Challenge material was integrated in a formal continuous training course for professional 

drivers in order to get feedback from a real context. 

The drivers involved were almost all males (only one female), with various ages and work 

experience. 

The materials were tested with different devices. The partners provided different ICT facilities 

and different room settings. In Spain, for example, each participant had its own PC and at the 

same time Wi-fi connection was available to test the materials with their smart phones or 

mobile devices. In Italy the material was tested mainly with mobile devices (smartphone, 

tablet and laptops) in a standard room with Wi-fi connection. In Poland the material was 

tested in class with PCs and mobile devices and the participants were asked to explore the 

materials also during their free time with their own devices. 

At the beginning of the testing, the partners have presented C95 Challenge project, the project 

website, the facebook page and LinkedIn group. Each participant received a printed version 

of the C95 Challenge Leaflet. 

First the training path elaborated by C95 Challenge partnership was presented to the drivers 

in order to receive feedback and suggestions. Then the drivers were encouraged to test C95 

Challenge material with their own devices. In some partner countries the online material was 

tested in presence: the drivers tested the materials autonomously (individually or in groups), 

in class, with the support of the trainers or project partners in case of doubts or problems. In 

others, as Poland, a blended learning approach with some sessions in class and some e-

learning sessions was implemented. 

The materials tested within regular courses for professional drivers, were implemented 

following the regular training path implemented for the continuous learning for professional 

drivers. 

All the materials were tested. 

The materials and training processes tested were evaluated by the drivers through a 

questionnaire. At the same time, the trainers evaluated some aspects of the fine tuning with 

a report describing the organisation of the training, the methodology used and the positive 

and critical factors. The partners observed the training sessions and took notes of the relevant 

aspects of the testing. 

At the end of  the testing sessions each partner elaborated a National Report. 
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81 drivers involved in the fine tuning filled in the questionnaires. Below the main results are 
reported. 
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Q3. Please let us know what was working well and what not (unedited) 
 

 sometimes too difficult to use 

 some links 

 It is entertaining and educational 

 All ok 

 need to have knowledge of the subject 

 Some apps because perhaps wifi don't work correctly 

 wifi 

 Internet connection. 

 videos are working well 

 it works very well 

 "WELL: navigation, content, quizzes, oral tutor NOT WELL: nothing" 

 Everything was working well 

 it is a good idea. the material is easy to use. 

 very good multimedia presentations 

 I have no objections regarding functionality 

 all well 

 huge amount of useful information 

 GOOD: trainer's involvement, links 

 "Good: video teacher Bad: n/a" 

 it works well 

 it is important to refresh our knowledge for our work 
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 it is fine. the methodology is very good. 

 It is difficult to quit the interactive presentations 

 The main positive element is that the materials is easy to access and use. I can use 
it also while I’m working or when I need some information. People with low ICT 
skills could have some problems. 

 the interactive material is very interesting and funny. It allows effective individual 
learning. 

 It is catching, but in class we need more portable computers 

 "Pros: It is good to have the possibility, in the future, to attend the training at home 
or everywhere. Cons: we already know most of the contents included in the training 
materials" 

 it is good 

 it is good 

 it works well 

 I like the materials 

 the interactive material it is a little bit difficult to access and use 

 it is very good to have the possibility to learn at home and not be forced to go in 
the training center 

 it works well 

 ok 
 

 

 
 



 71 

 
 

Q6. If not, please indicate WHY? (unedited) 
 

 It is a very instructive material 

 could be improved with more connections to driving simulators 

 more group work 

 more eco drive 

 more topics in the future 

 I wouldn't change anything. 

 I found out new information I hadn't been given before during previous courses 

 More topics 

 nothing. the materials are clear and easy to use. 

 they are a little bit complex to use 

 nothing. the material is very useful 

 it is not easy to understand 

 nothing - the material is good 

 nothing the materials are clear 
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Q8. Please state WHAT could be changed/improved in terms of the content of the 
training pathway? (unedited) 

 the issue of law with more examples 

 regulations concerning to high security 

 nothing, very satisfying 

 exchange health questions and workplace 

 A lot of theory 

 It could be more adapted to real situations 

 it's ok 

 nothing 

 more topics can be added 

 more topics 

 I wouldn't change anything. 

 I have no objections towards the training path 

 In my opinion the training path should be focused on delivering the content first 
not on checking our knowledge (it should be the other way round) 

 It would be useful to add QR codes to the programme (applications, links) 

 It is fine 

 the contents fruition could need of a trainer support. 

 add more practical activities 

 it is ok 

 I don't know 

 I think the materials are too much. 

 more clear and easy to use 

 information related on healthy diet are not correct. 

 nothing. it is good 

 I don't know 

 nothing. It is ok. 
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Q10. Please state WHAT could be changed/improved in terms of the automation to 
meet your needs? (unedited) 

 more interactive contents, examples 

 changing requirements that cause risks or hazards for service and driver 

 nothing 

 health and workplace 

 I would not change anything  

 better understanding on the issues of physical 

 More multimedia content 

 A professional information channel 

 videos about everyday situations 

 more videos 

 tutor in all modules 

 I would add oral tutor to all modules. 

 I wouldn't change anything. 

 If the program is to be mobile I recommend introduction of QR codes for 
applications and links to websites and films 

 easy smooth transfer between modules 

 more instructions to use the materials 

 the contents could be in line with the national training paths (Ministry of transport). 

 it should be more easy to use 

 more tools 

 more quizzes 
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Q12. Please state WHAT could be changed/improved in terms of the METHODOLOGY of 
training? (unedited) 
 

 more apps 

 aid users with certain disabilities 

 nothing 

 nothing change 

 I think that's ok 

 more examples. 

 ok 

 very attractive methodology 

 good ideas applied already, no changes needed 

 I wouldn't change anything. 

 In my opinion mobile applications should be available on all sorts of platforms 

 the methodology is very good. 

 nothing 

 nothing 

 nothing 

 I don't know 

 more materials to use with smartphones 

 I don't know 

 it is ok 
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Q19. What problems did you experience when using the C95-CHALLENGE training 
products? 
 (unedited) 
 

 nothing, it's so easy 

 Internet connection 

 problems about ease of use 

 the game is not downloaded on the computer, only on the phone 

 language videos 

 Using computer 

 adaptation to student 

 Some English texts. 

 Language 

 there is insufficient information on technical aspects 

 for the age we have is too difficult 

 problem with wifi connection 

 no problems 

 no problems 

 need wlan 

 no problems 

 n/a 

 I haven't noticed any problems. 

 I didn't experience any problems. 

 I had no problems, all is clear 

 none 

 I haven't experienced any problems 

 I didn't experience any 

 not easy transfer from module to module  

 interface was not intuitive enough 

 I had no problems with navigation 

 Navigation - problems with navigation buttons 

 some videos are not so engaging. 

 problems with internet connection 

 technical problems 

 minor problems 

 nothing. It is much better than the standard training system 
 

 
Q20. What are the most positive aspects of the C95-CHALLENGE training material? 
(unedited) 
 

 interactive material 

 interactive material, easy to use 

 "multimedia contents easy to use" 

 It is a product very instructive for students 
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 It can help raise awareness among workers 

 information on legislation that affects us 

 the material is quite clear and well explained 

 I find it very positive for training 

 adaptation to student 

 It adapts to the rhythm of student 

 Technical characteristics of the vehicles 

 know how to use tools and machinery 

 very well 

 which it is entertaining, easy to understand 

 Multimedia 

 multimedia 

 You have a basis for consultation 

 a harmonized European level material with a vision of trainers from different 
countries 

 Video + gaming 

 Video + slides together 

 learning at any time 

 Video + gaming 

 Videos + slides together 

 possibility of self-testing, links, videos, access through mobile phones 

 encouraging trainer, interface friendly-to-use, attractive films, games, links 

 graphic design, accessibility through mobile applications, few language versions, 
links, videos, games, attractive content 

 all 

 available on mobile devices 

 oral tutor in module V  

 Everything is positive. 

 you can use the material everywhere and everytime 

 speaker in module V 

 a lot of information, easy to absorb 

 a lot of information 

 The most positive aspect was the eco-driving 

 I improved my qualifications 

 I learnt a lot 

 training films, accesibility on mobile devices 

 up-skilling my knowledge 

 content, information, films 

 Video teacher, infographics, lots of multimedia resources 

 it is engaging 

 It gives support to the professional training for drivers 

 methodology 

 the module V on healthy diet and correct posture. quizzes and videos are very good 
tools 

 the interactive material and the easy access 
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 the learning process is easier 

 to carry out the training at home 

 I don't know 

 it is very innovative 

 not being forced to be in class 

 It improved my knowledge 

 they are good 

 the material and the system are very clear 

 easy access to the materials. they are easy to use. 

 the methodology 

 we can improve also our ICT skills 
 

 
Q21. What are the most negative aspects of the C95-CHALLENGE training material? 
 (unedited) 

 some contents are not as suitable for use from mobile phone 

 all online 

 needs some more examples 

 ease of operation? 

 should be more enjoyable or entertaining to do it 

 a little long 

 It has done something heavy at times 

 adaptation to student 

 health and workplace 

 too much information to assimilate 

 depends of wifi 

 all online 

 there are many things repeated on others courses 

 having to make a mandatory training 

 need computer + internet 

 I haven't noticed any. 

 Nothing is negative. 

 I had no negative opinion 

 I haven't experienced any negative aspects of the training 

 There aren't any 

 some quizzes do not give the result, luck of certificate 

 low ICT skills. 

 problems with the slow connection 

 I don't know 

 ICT skills needed 
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Q22. What improvements do you suggest? (unedited) 
 

 more multimedia and interactive material 

 more apps and material to install on many devices 

 more interactive sources 

 improve access to the questions themselves 

 place some games more to make it more enjoyable 

 more knowledge on inertia, safety and the influences of forces 

 use to validate us hours of class with the tablet 

 more topics, QR codes, certificates 

 certificates 

 enrichment in new topics 

 more topics, oral tutor in all modules 

 I wouldn't change anything. 

 QR codes, certificates 

 receiving a certificate after the training 

 In my opinion improvements were already introduced 

 quiz after theory 

 More topics, more attractive layout, navigation buttons explained 

 add more contents 

 music background 

 I don't know 

 to create more specific contents 

 facilities and equipment 
 

 
 
 
 
 

 
 



 84 

VIDEO INTERVIEWS 
 

You Tube Channel 
 
It was decided that one of the efficient ways of evaluating project progress by all actors 
involved should be interviews with key players (trainers, drivers, experts, stakeholders). 
Special C95 Challenge You Tube Channel was created dedicated to serve this intention. All 
interviews recorded in all partner countries are available at the following address: 
 
https://www.youtube.com/channel/UC-087TpG1qYOC8QGseJJKlA 
 

 
 

 

https://www.youtube.com/channel/UC-087TpG1qYOC8QGseJJKlA
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Critical Friends 
 

Part of the quality plan and evaluation of the project were video interviews carried out by 

partners in order to get feedback and evaluations about the contents, procedures and 

materials created within the project. All partners carried out the interviews according to 

scenario prepared by 36,6 Competence Centre. 36,6 CC coordinated the interviews defining 

timing, framework and contents. The interviews were carried out in May and June 2015. On 

the basis of the interviews partners drafted reports presenting the view of the critical fiends 

on the following questions:  

- Do you think the project meets the needs of the drivers in terms of training provision? 

- Do you think mobile applications and gaming can facilitate the process of drivers’ 

training? 

- What results of the project have you analysed/got familiar with? What is your opinion 

about these project results? 

- How could the results be further developed? 

- What are the critical friend’s recommendations for the consortium? What could be 

improved? 

Analysing the responses we can say the project meets the needs of drivers in terms of training. 

The transport sector is in continuous evolution. It has to take into account the technology 

developments and introduce mobile applications and gaming into training provision.  

Applications and games can facilitate the process of drivers’ training. The use of tools such as 

driving simulators can foster the learning process and motivate the drivers to improve the 

skills. 

It is crucial to collect feedback from the drivers and adjust the training pathway to their 

needs in terms of content and methodology. Evaluation of the piloting course should collect 

recommendations and suggestions of improvements. 

 

 

 

Beneficiaries testimonials 
 

Testing phase occurred to be a great occasion to record short videos from the training sessions 

on one hand and filming beneficiaries’ testimonial on the other. All videos in national 

languages with English subtitles are available on C95 Challenge project You Tube dedicated 

Channel.  

 

Beneficiaries’ testimonials (chosen fragments of interviews available on C95 Challenge 

project You Tube channel) 
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AUSTRIA 

 
Interview with participant after fine tuning with drivers 
 
At the end of the fine-tuning for drivers: In summary, what are the positive aspects of this method of 
learning? 
 
The positive points lie in the fact that I have access to the training course at any time. 
 
Can You think of any complications that might arise with this course using these on-line tools? 
 
I can’t think of any. 
 
Was this type of training new to you? Have you ever seen similar methods of learning before? 
 
This was completely new to me, and something I haven’t seen before. 
What I really liked was that I could download things to my smartphone or tablet. 
I can look at it during the breaks and maybe even implement some of the things I learned right away 
the next time I get in the truck. 
 
Of all the material, which part was the most memorable? 
 
Now and then the video ran in addition to the text, which helps you to remember the content a lot 
better. The video explains what is written on the slide. 
 
Do you think that drivers might have problems in the application of this kind of training method? 
 
Nowadays every driver has a smartphone and knows how to use it. 
 
 

POLAND 
 

Interview with participant (driver) after fine tuning with drivers 
 
Introduction 
 
(…) I am glad to have taken part in the EU project called C95. A good initiative, which fitted me with a 
great deal of knowledge. I hope to take part in similar ventures in the future.  
 
Overall opinion 
 
I like the very idea of these courses being available on mobile devices. During my rest time I will be 
able to use my tablet or smartphone do extra training in my spare time broaden my knowledge in 
ecodriving and other issues connected with driving a heavy goods vehicle. 
 
Strong points 
 
My favourite feature of the platform is that’s available on mobile devices, other systems i.e. PCs, 
Android and IPhone. I especially liked the idea of a virtual, video tutor in Module 5. This made an 
impression. Next, the platform is well developed. Embedded videos, links to YT videos, helped a lot in 
understanding the topic. It looks really nice. Mobile app is also superb, easy to access and browse. 
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Things to change 
 
What would I change in the platform? I thought we will learn first and only then do some testing. 
Here, in some of the courses, there are quiz questions before explanations, no matter our answers 
were good or not. 
Secondly, I would add QR codes, which would make it easier to download a particular app or follow a 
hyperlink or watch YT videos with no need to write full addresses just making these apps one click 
away. These are two main problems I see. 
 
Expectations 
 
As I said before, the very concept of eLearning platform appeals to me. Someone had a great idea! I 
cannot wait to use it further, especially in my spare time. I would be more than glad if the platform 
would expand in time, not only Eco driving but also more useful topics on driving. 
 
Interview with participant (transportation manager) after pre-pilot 
 
I’ve just taken part in C95 pre-pilot. This course shows our drivers as well as transportation managers 
very useful information. This course offers knowledge, which we should refresh every 5 years. The 
course provides instruction on securing the load, securing the goods we transport, check-up of tires’ 
air pressure, checking of the tires condition, all the safety procedures that we sometimes to follow. 
Working time of the drivers that I have to control as a transportation manager. Drivers call me 
frequently asking what they can do when their working time is about to finish or it has just finished. 
What should they do then?  
My overall opinion about the course is very positive. I would definitely use this course as a training 
tool in our company as it offers an up-to-date know-how.  
 
Interview with participant (driver) after pre-pilot 
 
Today, I’ve had the pleasure to take part in C95 Challenge pre-pilot. For me, as a driver, I can say that 
I liked the course vey much. This online course makes a good supplement of knowledge that drivers 
and transportation managers have to learn at traditional courses. Personally, I can say that course 
contents were presented in a clear way. Short videos were nice to watch. It’s good that you can use it 
both on a personal computer as well as a mobile phone. 
 
 

ITALY 
 

Interview with participant after fine tuning with drivers/ part 1 
 

This morning at CNA Marotta we participated in C95 Challenge training. Can you tell me what you 
liked most? 
 
I like the fact that anyone can do the training whenever they want, during free time at home or 
during work breaks on the truck. They are all topics that can be followed at a distance through 
computers or tablets and for us drivers this would avoid the problem of having to come here for the 
training. 
 
Did you have problems in the use of the material? 
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No, I didn’t. The online system is clear, browsing is simple, and questions are well formulated. The 
topics are interesting and useful for us drivers. 
Is there any material that you would like to add or change? 
 
No, none, because the simpler it is the better. The material is simple and clear and it is more than 
enough for us drivers. 
 
Would you suggest these materials to other colleagues? 
 
Yes surely. 
 
Interview with participant after fine tuning with drivers/ part 2 
 
We are at CNA Marotta for C95 Challenge training course. You participated in the course and I 
wanted to ask you a few questions. I would like to ask you if the technologies we used could be useful 
for your training and how did you find them? 
They are catchy technologies, which motivate the learner, they allow you to participate with your 
classmates in challenges based on the results of a quiz. It is something educational with a certain 
degree of appeal. 
 
Which are, according to you, the most positive and negative aspects of this methodology? 
 
I find it positive because thanks to the new devices it allows an easy access to material and it is not 
boring. 
 
Do you think you could use this material in your company? 
 
Yes because in my organisation there is a lot of idle time and together with other drivers we could 
get together to acquire notions that sometimes, are taken for granted, but instead in these materials 
they are very detailed. Even the videos are pleasant to follow. 
 
Did you have any problems with the use of the material? 
 
I tested the material on my mobile phone and browsing was a little slow, with a computer it would 
have been much more easy. 
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Stakeholders Evaluation 
 
Within Stakeholders evaluation each partner conducted interview or focus group with 

relevant stakeholders including umbrella organizations, associations, VET providers. The 

summary of the interview/focus group findings was presented in respective national report.  

The activity was carried out by partners in order to get feedback and evaluations about: the 

relevance of all outputs, the efficiency of the project and impact of the outputs. 

Main issues stakeholders referred to were the following: 

-Relevance of the outputs (What results of the C95 Challenge project have you analysed? 

What is your opinion about the relevance of the project outputs?) 

-Efficiency of the project in delivering the objectives (How would you rate the OVERALL 

EFFICIENCY of the project results in delivering the objectives? Do you think the project results 

are EASY to USE, UNDERSTAND and ACCESS?) 

-Impact of the outputs at organisational and national level (What is the impact of the C95 

Challenge outputs at organizational and national level?) 

 

All videos in are available on C95 Challenge project You Tube dedicated Channel. 

 

Examples of stakeholders’ feedback obtained: 
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COUNTRY: ITALY 

NAME OF PARTICIPANTS/INSTITUTION: Simonetta Guidi, professional trainer at Scuola Guida Europa (driving 

school)  

Introduction  
The data was collected through an interview conducted in Pesaro, in the premise of CNA Pesaro e 
Urbino, on 30 July 2016. Elmo De Angelis (Training 2000) interviewed Simonetta Guidi, a professional 
trainer involved in initial and continuous learning for professional drivers who has used the training 
material and training path within different contexts. 
-Relevance of the outputs  
I have analysed and tested in real contexts all the educational materials created by C95 Challenge 
project. The contents are in line with the educational areas suggested by the Italian Ministry of 
transport. The materials are very innovative and very efficient supporting tools for our work as trainers. 
The technology used (mobile and gaming) is very effective to improve the learners’ motivation and 
allow them to autonomously deepen the proposed issues using the external links and resources 
included. These further resources can be explored based on personal interests or curiosities. This 
improve the involvement of the participants and the personalisation of the learning. 
The digital technologies are used in training courses for professional drivers for several years. However 
the materials usually used are not designed to fully exploit the potential of the new technologies and 
do not always allow interaction. They are static traditional materials delivered with PCs. C95 Challenge 
material is something new. It is catching, interactive and challenging. The drivers are involved in the 
training path, can choose the contents based on their interests and monitor the acquired information 
with the quizzes. 
-Efficiency of the project in delivering the objectives  
The materials are easy to use and understand. You need only a smartphone and an internet 
connection. I have noted that also the elder drivers, with low ICT skills, are able to use the materials 
without many problems. The access is easy and the system intuitive. 
-Impact of the outputs at organisational and national level  
The drivers and the transport companies usually consider these courses as an obligation. They are 
convinced to have all the needed skills (and knowledge) to work and don’t want to spend time and 
money in professional courses. Actually the national and international regulations are changing a lot 
in the last years and, despite their perception, the drivers are not trained sufficiently. From the other 
hand, the companies are obliged from the regulations in force, to train their drivers, but at the moment 
they are not able to do that. C95 Challenge materials could be a supporting material for the companies 
and VET providers to train drivers in a easy and effective way. 
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COUNTRY: Poland 

NAME OF PARTICIPANTS/INSTITUTION:  

Ms Angelika Krześniak/ 

 fleet consultant of one of transportation companies from Lodzkie Voivodship 

Introduction 

Feedback from stakeholders in Poland was collected from the interview with  
Ms Angelika Krześniak/ fleet consultant of one of transportation companies from Lodzkie 
Voivodship on the 31st of August 2016. Prior to the interview she consulted managers of 
transport companies responsible for development of employees qualifications along with 
trainers conducting vocational trainings for long-distance drivers. The interview is recorded 
and available on the project’s Youtube channel: 
https://www.youtube.com/watch?v=NOn5wdrT5hQ 
The main outputs that were analysed by the above-mentioned stakeholders were: 

- Training Path (Polish version)  
- Learning Materials available on-line (Polish version). 

Stakeholders Opinions about Relevance, Efficiency and Impact 

Training Path appears to be a vey useful document for persons willing to follow C95 project 
approach. It describes the course structure in a very clear way. 
Each module is divided into topics. Learning outcomes to be achieved by trainees are 
defined in advance. We are aware of the time needed to present respective contents. 
Requirements for trainers and necessary equipment are known. All those elements support 
in organising and planning the C95 training. 
What distinguishes C95 project training offer from others existing on the market is the fact 
that it is coherent with the European Union Directive. As a consequence we can be assured 
that all obligatory subjects are included. 
Secondly, content was selected and developed by team of European experts from all partner 
countries, which guarantees its international dimension.  
Finally, educational material is available on-line, can be displayed on mobile devices and 
thanks to it drivers have access to knowledge in a chosen place and moment.  
All stakeholders expressed their appreciation towards the results developed. The quality of 
the materials was underlined. E-learning seems to be the optimal solution for this target 
group. Application of the most innovative and up-dated on-line technological solutions is 
one of the main factors mentioned. Educational films, games and mobile applications 
increase the attractiveness of the training and motivate drivers to improve qualifications. 
Even though it might be to early to evaluate impact of the outputs as the project has just 
been finished the stakeholders assume that we may soon observe positive influence on the 
quality of vocational trainings for drivers. With wide dissemination large number training 
centres should be interested in including C95 courses in their regular educational offer for 
drivers. It should lead to increase of safety on roads at national and European level. 

https://www.youtube.com/watch?v=NOn5wdrT5hQ
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COUNTRY: SWITZERLAND 

NAME OF PARTICIPANTS/INSTITUTION: Christian Bogana, ASTAG (Associazione svizzera dei 

trasportatori stradali) 

Introduction  
The data were collected through an interview conducted in Gordola (CH), in the premise of ASTAG on 
07th October 2016. Nadia Catenazzi (SUPSI) interviewed Christian Bogana, responsible for training of 

professional drivers (OAut courses) at ASTAG (Swiss Road Transport Association), Sezione Ticino.  

Relevance of the outputs 
The project outputs, mainly the training path and the interactive materials, represent very 
good supports that could be used as a complement to our current course programme. ASTAG 
has already a basic course programme, approved by ASA (“Associazione dei Servizi della 
Circolazione”) in Bern, which has to be respected, and the project materials are inline with 
this programme and can provide an added value. 
Efficiency of the project in delivering the objectives 
The materials are easy to understand, simple, clear and intuitive with good supports. I 
consider interesting the approach used in some interactive contents to present a question 
first and to explain the subject in details later. This allows the driver competences to be 
verified before providing additional information on the specific topic.  
Impact of the outputs at organisational and national level 
I think some contents are valuable as introductory material. In addition I consider useful the 
integration of some short videos focused on the specific learning objectives. Moreover, I see 
the project interactive materials more useful for an autonomous study to rehearse the 
contents and verify the learning level. 
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COUNTRY: SPAIN 

NAME OF PARTICIPANTS/INSTITUTION:  Sra. Rosa María López Pérez , General Deputy Director of 
Vocational Training for Employment in the public agency SERVEF (Valencian Service for 
Training and Employment) 
 
Introduction  

The data were collected through an interview in the city of Valencia, in the morning  October 
the fifth, 2016. Rafael Navarro (CIPFP Catarroja) interviewed Ms. Rosa María López Pérez, 
General Deputy Director of Vocational Training for Employment in the public agency SERVEF 
(Valencian Service for Training and Employment) 
Relevance of the outputs 
The materials developed will be studied to complement the current training of transport for 
professionals who come to the centers to learn our training network in Valencian SERVEF 
Efficiency of the project in delivering the objective 
It has been achieved that people with little or no previous experience in training using these 
resources, have the autonomy to make each his rhythm and a very interactive way that 
generates security and maintain their interest in form, although it is done in different sessions 
and times. We can say that is a customized training. 
Impact of the outputs at organisational and national level 
This experience will help us to develop new content for other courses in profiles of alumni / 
ae with the same characteristics, following the formats and media used in this project .There 
is an increasing demand for formation  in a more autonomous, supervised and supported way 
by professional experts in such training. 
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CONCLUSIONS 
 
Feedback from pilot testing  
 
In this paragraph, conclusions coming from the elaboration of the evaluation process data and 
the optimisation process are presented. 
 
Pre pilot with drivers 
 
The questionnaire highlights a very positive reaction of the target group to the training 

material and processes tested. The overall quality of the training programme and training path 

was evaluated good from 55,81% of the respondents and excellent from 39,53%. Most of the 

respondents (69,77%) considered the educational programme valuable and 18,60% very 

valuable in helping them acquire new knowledge and skills. The respondents encountered 

some problems related to the connection and foreign language.  Almost all the respondents, 

will use the knowledge and skills gained during the training in their professional activities 

(46,51% definitely yes, 44,19% rather yes). Most of the respondents declared that the 

materials tested meet their needs (41,86% definitely yes, 53,49% rather yes). 

The evaluation of the contents of the single modules shows a consistent and homogeneous 

appreciation from almost all the respondents. The weighted average is high for all the modules 

(4,30 out of 5).  

In particular the respondents are satisfied with the contents of the Module V “Health and 

workplace” (4,40 out of 5) and Module IV European Social Law” (4,35 out of 5). The modules 

I and III on “Eco Drive” and “Tie down of goods” are in average (4,30 out of 5) and the Module 

II “Technical features of the vehicle” received 4,19 out of 5. 

The respondents suggested to make the quizzes clearer, to include more material in different 

languages and to have more detail about the topics of the educational modules. 

The interactive presentations and videos are evaluated very good with a weighted average of 

4,11 out of 5.  

The relevance of the methodology and resources received very high markings. The C95 

Challenge methodology is accurately appropriate to the target groups’ educational needs 

according to almost all the respondents (weighted average 4,23 out of 5). The same high 

results could be found in the assessment effectiveness in engaging drivers in the training 

process (weighted average 4,28 out of 5). 

Most of the respondents declared that the C-95 Challenge training materials are usable and 

facilitate the learning process (average of 4,35 out of 5). 
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Most of the respondents declared to have improved their skills in line with the actual needs 

of the labour market (30,23% definitely yes, 48,84% rather yes) with an improvement of their 

motivation in taking part in the training (34,88% definitely yes, 58,14% rather yes). 

The perception of the enhanced mobility and flexibility is positive: 53,49% rather yes, 11,63% 

definitely yes, 32,56% maybe. 

Most of the respondents declared that the training will have a positive impact on their 

companies (27,91% definitely yes, 46,51% rather yes, 23,26% maybe).  

The sufficiency of the training materials and efficiency of the process received very high 

markings with an overall weighted average of 4,33 out of 5. The most appreciated elements 

are the organisation of the training (weighted average 4,58 out of 5), the adequacy of the 

classroom (weighted average 4,38 out of 5) and the preparation of the trainers( 4,49 out of 

5). The quality of the content was evaluated with an weighted average of 4,30 out of 5 and 

the quantity of information provided received an average weighted score of 4,29 out of 5. The 

material was considered easy to understand for 90,7% of the respondents and the language 

used was considered good or excellent by 79,07%. 

The evaluation of the e-learning elements and tools was very positive with high markings for 

all the elements evaluated. The overall graphic design received a weighted score of 4,02 out 

of 5, the quality of multimedia sources 4,26 out of 5 and the navigation and usability 4,05 out 

of 5. 

The main problems encountered during the training session are related mainly to the lack of 

a stable internet connection. The system sometimes crashed and the participants had to 

reload pages and presentations. Some participants were not so able to use the various 

devices, especially elder participants. Some participants highlighted also the difficulty to 

understand the materials produced in foreign languages. 

The respondents highlighted as positive aspects the possibility to improve their knowledge in 

an easy and effective way. Also the interactivity of the materials and the possibility to access 

the training material in a quick and easy way. The participants declared that videos and quizzes 

improved the motivation and the engagement. 

The negative aspects are related to the lack of translation (in some cases) in national languages 

and in some cases the lack of a stable internet connection. 

The respondents suggested to improve the questions and quizzes in order to make them more 

clear. They suggested also to add practical sessions and materials on specific topics. 

Other comments are related to the improvement of the accessibility of the main page with all 

the training material and to the reduction of the the number of questions in each interactive 
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presentation. Some respondents suggested to add more interactive videos to enhance the 

interaction and engagement. 

 
Fine tuning with trainers 
 
The trainers involved in the fine tuning evaluated the overall quality of the training 

programme and training path good.  61,90% of the respondents considered the overall quality 

good, 14,29% excellent and 19,05% average. 

Most of the respondents considered the educational programme valuable (52,38%) and very 

valuable (23,81%%) in helping them acquire new knowledge and skills. 14,29% is undecided 

and one respondent considered the educational programme not very valuable. 

Most of the respondents will use the knowledge and skills gained during the training in their 

professional activities (33,33% definitely yes, 47,62% rather yes). The materials tested meet 

the needs of most of the respondents (23,81% definitely yes, 42,86% rather yes, 23,81% 

maybe).  

The evaluation of the contents of the single modules shows a consistent and homogeneous 

appreciation for all the modules. The weighted average is high for all the modules 3,99 out of 

5. The weighted average varies from 4,15 out of 5 for MODULE I - Eco Drive, to 3,90 out of 5 

for MODULE IV – European Social Law.  

The improvements suggested are related to an easy access to the material and the production 

of contents in different national languages. The trainers suggested also to add other topics 

such as: penalties for drivers and different characteristics of goods. 

The interactive presentations and videos are evaluated good with a weighted average of 3,81 

out of 5. The materials could be improved including more interactive material and apps. 

All the aspects related to the relevance of the methodology and resources received very high 

markings. The C95 Challenge methodology is accurately appropriate to their educational 

needs from almost all the respondents (weighted average 4,05 out of 5). The usefulness of the 

methodology in engaging participants was evaluated very good (4,10 out of 5). Also the 

usability and the capacity to facilitate the learning process was considered well with a 

weighted average of 4 out of 5. To improve the methodology the respondents suggested to 

include more interactive videos to guide the participants through the training material.  

The sufficiency of the training materials and efficiency of the process received high markings 

with an overall weighted average of 3,93 out of 5. The most appreciated elements are the 

classroom adequacy (4,10 out of 5), the preparation of the trainers (4,19 out of 5) and the 

satisfaction about the organisation of the training  (weighted average 4,19 out of 5).  
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The quantity of the content provided shows a weighted average of 3,86 out of 5 and the 

quality 3,81 out of 5. The material is clear and easy to understand for most of the respondents 

(71,43% good, 9,52% excellent). Also the language use was considered good with a weighted 

average of 3,60 out of 5. 

The evaluation of the e-learning elements and tools was positive with good markings for all 

the elements evaluated. The overall graphic design received a weighted score of 3,48 out of 

5. The score received in quality of multimedia sources was of 4,33 out of 5. The navigation and 

usability received a weighted average of 4,00 out of 5. 

The trainers did not encounter major problems about the e-learning elements. They reported 

very few elements to improve as, for example, some slides too small for a smartphone’s screen 

or language problems. 

As general positive aspects the trainers highlighted the effectiveness of the material in 

involving trainees in training processes and improve their motivation. The possibility to carry 

out self learning sessions is considered very positive for the final users and allows to adapt the 

training to the different learners. The material is easy to read and considered to be of good 

quality. 

The negative aspects are related to possible problems in accessing the materials and the need 

of extra equipment as digital devices and wifi connection (in case of use of e-learning materials 

in class).  

The observations and the discussions with the trainers involved in the fine tuning highlighted 

the positive perception of the C95 Challenge concept and materials. For the trainers the 

methodology is very interesting and particularly suitable for the final users.  

All the detailed improvements suggested by the trainers are recorded by the partners and are 
available in the different “Fine Tuning with Drivers” National Reports. 
 
The main findings from Swiss trainers evaluation are summarised below.  

 The trainers’ feedback was generally positive; most teachers recognised the usefulness 

and the potential effectiveness of the training methodology in increasing drivers’ 

motivation and engagement. 

 The overall quality of the training path was evaluated good, although trainers did not 

have strong expertise in all modules; their experience mainly concerns module 1 (eco-

drive) in the training path. Some trainers suggested to add a complete list of extra 

equipment. Others suggested to add another column in the training path indicating 

the training modality (group work, discussion, presentation). 

 The interactive learning materials were also considered as an interesting training 
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resource due to their interactivity and the fact that they represent a comprehensive 

platform useful for both trainers and drivers. In fact trainers recognized their interest 

to get new ideas and materials. However with respect to interactive materials some 

remarks were noticed, mainly concerning the quality: 

o errors or small discrepancies between EU and CH regulations (for instance 

about the optimal inflation pressure of tires, driving time); 

o ambiguities in the questions/answers mainly concerning the eco-drive module 

where Switzerland is very competent and at the forefront (see ecodrive.ch); 

o flat video narrations, need for a more engaging presentation style. 

In conclusion most trainers highlighted the need for a revision of the correctness of 

the contents, mainly based on the differences between Switzerland and the other 

countries, to allow wide exploitation of the material itself. 

An interesting suggestion for a more compelling activity to increase drivers’ motivation is to 

engage them in a competition (for instance on Facebook) where it is possible to make their 

ability visible. 

A final observation concerns the future usage and exploitation of the project output: the 

interactive didactic materials will have to be used for complementary training activities and 

not as a replacement for the current training face to face courses, where presence is still 

required for certification. 

 
Feedback from participants (trainers + drivers)  and observations from partners 
 
The project partners have also collected comments and suggestions coming from the 

observation and the discussions carried out during the pre-pilot with drivers and fine tuning 

with trainers. 

The general evaluation of the training materials was very positive. The perception of the 

project partners confirmed that the training path and the methodology seems very suitable 

for the target group. The drivers were very engaged and motivated in participating to the 

training and they were able to overcome the problems encountered. 

The feedback collected was very interesting and suggested other topics and improvements to 

be added to the interactive material. 

 


